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Workspace
* A workspace governs components, tags, references and it's model
- Create
- Read
- Update

- Delete workspace

- Manage Workspace Properties & Models

- Read Workspace properties (name, description, created-by, etc.)
- Rename workspace

- Reorganize workspaces in the Home page
- Manage Workspace Permissions

- Set organisational default write or read rights
- Lock component

- Unlock component

Folders

- Create

- Read

- Update

- Delete

Manage Templates (Metamodels)

- Create

- Read

- Update

- Delete

Fields

- Create

- Read

- Update

- Delete

Administration

- Manage users

- Set up JIRA

- Set up Webhooks

- Set organizational default permission for workspaces, surveys, and
scenarios

Perspectives
Create stored perspective

Administrator

If privilege is enabled

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes

Yes

Yes

Writer

If privilege is enabled
If given access
If edit access

If granted admin

If granted admin
Yes

If granted admin
Yes

If granted admin
No
Yes

If workspace admin/ If locked by self

Yes
Yes
Yes
Yes

No
No
No
No

If workspace admin
Yes

If workspace admin

If workspace admin

No
No
No

No

Yes

Reader

No
If granted
No
No
No
If granted
No
No
No
No
No
No

No
Yes
No
No

No
No
No
No

No
Yes
No
No

No
No
No

No

No

read

read

Contributor

No
No
No
No
No
No
No
No
No
No
No
No

No
No
No
No

No
No
No
No

No
Yes
No
No

No
No
No

No

No
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Delete stored perspective

Use stored perspective

Presentations edit mode

Administrator

Yes
Yes

Writer Reader Contributor
If owner No No
Yes Yes No

*Logged-in users are required to have access to both the presentation and the underlying asset displayed on the slide to visualize it. Learn more about Presentations permissions in our KB article.

- Create

- Update (name, description, add and delete slides)

- Read slides in edit mode

- Delete an entire presentation

Presentation in presentation mode

- Read slides in presentation mode

- Delete a slide with a discontinued view from presentation mode in a
non-public presenation

- Delete a slide with a discontinued view from presentation mode in a
public presenation

Manage presentation access rights

- Set Read access to "Only me" (non-public presentation)

- Set Read access to "Use workspace permissions" (non-public
presentation)

- Set Read access to "Contributors with the URL" (non-public
presentation)

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

Yes No No

If owner/
If the presentation's Write access is "Entire
Organization"
(can add slides for assets they have access
to, can update slides that display assets
they have access to)

No No

If the presentation's Read access is "Use

Yes viewer's permission" or "Entire
(can only read the slides that display an organization" user can only read the No
asset they have access to) slides that display an asset they have
access to.
Yes
(can delete presentations whose Write access is No No

"Entire organization")

If owner/

If the presentation's Read access is "Use
workspace permissions" can only see the
slides that display an asset they have
access to/

If the presentation's Read access is
"Contributors with the URL" can read all the
slides regardless of whether they have
access to the underlying assets.

If the presentation's Read access is "Use
workspace permissions" can only see the
slides that display an asset they have
access to/

If the presentation's Read access is
"Contributors with the URL" can read all
the slides regardless of whether they
have access to the underlying assets.

If the presentation's Read access is
"Contributors with the URL" user can
read all the slides regardless of
whether they have access to the
underlying assets.

Yes
(can delete the slides that display an asset they have No No
access to)
No No No
If owner No No
If owner No No
If owner No No
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- Set Read access to "Everyone with the URL" (public presentation)

- Set Write access to "Only me"

- Set Write access to "My organization"
- Disable explore mode
Scenarios

- Create

- Read

- Update

- Expand scope

- Delete

- Manage permissions

Surveys

- Create

- Read

- Update

- Delete

- Manage Permissions

- Submit entries / Manage entries
Dashboard

- Create

- Read

- Update
- Delete
Reports

- Create

- Update

- Delete

- Manage Permissions

- Read report description and report data

- Export report as .xIs and .JSON files

Advanced search

- Create Advanced search based report

- Create Advanced search query from the Analytics menu

Administrator

Yes

Yes
Yes
Yes

If privilege is enabled
Yes
Yes
Yes
Yes
Yes

If privilege is enabled
Yes
Yes
Yes
Yes
Yes

If privilege is enabled
Yes

Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes

Yes
Yes

Writer

No

If owner
If owner
Yes

If privilege is enabled
If given access
If owner/ If edit access
If owner/ If edit access
If owner/ If edit access
If owner/ If granted admin

If privilege is enabled
If given access
If edit access
If edit access
If granted admin
If given access

If privilege is enabled
If given access

If owner/ If edit access
If owner/ If edit access

Yes
(can only create Advanced search based reports)

If edit access
If granted admin
If granted admin

If given access
If given access

Yes
Yes

Reader

No

No
No
No

No
If granted read
No
No
No
No

No
No
No
No
No
If given access

No
If given access

No
No

No

No

No

No
If given access
If given access

No
Yes

Contributor

No

No
No
No

No
No
No
No
No
No

No
No
No
No
No
If given access

No
If given access

(Dashboard opens in Ardoq Discover)

No
No

No

No
No
No
If given access
No

No
No
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- Search workspace, component, and reference with Advanced
search

Gremlin graph search

- Create Gremlin based report

- Create Gremlin query from the Analytics menu

- Update Gremlin query in an existing report

- Create and update calculated fields

- Create and update graph filters
Broadcasts

- Create

- Read

- Update

- Delete

- Can view broadcast report in the Broadcast overview page
- Can receive broadcast email
Viewpoints

- Create

- Read

- Update

- Delete

- Lookup component in Ardoq Discover

Integrations

Administrator

Yes

Yes
Yes
Yes

Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

If Access Discover privilege is
enabled and if given access

Writer

If given access
(to the queried workspaces)

If privilege is enabled
If privilege is enabled
If privilege is enabled

If workspace admin and if privilege is
enabled

If privilege is enabled

No
No
No
No
No
Yes

If privilege is enabled
If given access
If edit access
If granted admin

If Access Discover privilege is enabled and

if given access

Reader

If given access
(to the queried workspaces)

No
No
No

No

No

No
No
No
No
No
Yes

No

If given access
No
No

If Access Discover privilege is enabled
and if given access

Contributor

If given access
(to the queried workspaces)

No
No
No

No

No

No
No
No
No
No
Yes

No

If given access
No
No

If Access Discover privilege is enabled
and if given access

Importers

AWS importer

* In the third party tool, user can:
- Create objects

- Read objects

- Update objects

- Delete objects

Azure importer

- Create objects

- Read objects

- Update objects

- Delete objects

Celonis Process Manager importer

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No



- Create objects

- Read objects

- Update objects

- Delete objects

Entra ID importer

- Create Configuration
- Read

- Update

- Delete

Excel importer

- Create objects

- Read objects

- Update objects

- Delete objects
Import Builder

- Create Configuration
- Read

- Update

- Delete

IT-Pedia

- Create Configuration
- Read

- Update

- Delete

Jira Software Cloud
- Create Configuration
- Read

- Update

- Delete

JSON importer

- Create objects

- Read objects

- Update objects

- Delete objects
ServiceNow importer
- Create objects

mm Ardoq

Administrator

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Yes

Writer

No
No
No
No

No
No
No
No

If edit access
Yes

If edit access

If edit access

No
No
No
No

No
No
No
No

No
No
No
No

If edit access
Yes

If edit access

If edit access

No

Reader

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
Yes
No
No

No
No
No
No

No
No
No
No

No

Contributor

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No
No
No
No

No



mm Ardoq Administrator Writer Reader Contributor

- Read objects Yes No No No
- Update objects Yes No No No
- Delete objects Yes No No No
SharePoint importer

- Create Configuration Yes No No No
- Read Yes No No No
- Update Yes No No No
- Delete Yes No No No

Visual importer

* Must have relevant Lucid account permissions when importing Lucidcharts

- Create objects Yes Yes No No
- Read objects Yes Yes No No
- Update objects Yes Yes No No
- Delete objects N/A N/A N/A N/A
Celonis Process Management exporter

- Create objects Yes No No No
- Read objects Yes No No No
- Update objects Yes No No No
- Delete objects N/A N/A N/A N/A

ServiceNow exporter

* Only read from Ardoq, but writes to ServiceNow

- Read objects Yes Yes No No
Signavio exporter

- Create objects Yes No No No
- Read objects Yes No No No
- Update objects Yes No No No
- Delete objects N/A N/A N/A N/A

Other Integration Services

API Integration

- Create access tokens Yes Yes Yes No
- Create objects Yes If owner/ If given access No No
- Read objects Yes If owner/ If given access If owner/access No
- Update objects Yes If owner/ If given access No No
- Delete objects Yes If owner/ If given access No No

Webhooks
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- Create Yes If owner/ If given access No No
- Read Yes If owner/ If given access If owner/access No
- Update Yes If owner/ If given access No No
- Delete Yes If owner/ If given access No No
Document Archive (global)

- Create Yes Yes No No
- Read Yes Yes Yes Yes
- Update Yes Yes No No
- Delete Yes Yes No No

Document Archive (Workspace)

- Create Yes Workspace admin / If given access No No
- Read Yes Workspace admin / If given access No No
- Update Yes Workspace admin / If given access No No
- Delete Yes Workspace admin / If given access No No
Attachments (global)

- Create Yes Yes No No
- Read Yes Yes Yes Yes
- Update Yes Yes No No
- Delete Yes Yes No No
Attachments (Workspace)

- Create Yes Workspace admin / If given access No No
- Read Yes Workspace admin / If given access If given access If given access
- Update Yes Workspace admin / If given access No No

- Delete Yes Workspace admin / If given access No No



